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David Frederic Bush

 CURRICULUM VITAE

Residence:


30 Pennswood Drive, Glenmoore, PA 19343

Academic Office:

Director, Graduate Programs in Human Resource Development, 

Heubner Hall, Villanova University,

800 Lancaster Avenue, Villanova, PA 19085

Education:


Ph.D., Purdue University, West Lafayette, Indiana, 1972

MA, University of Wyoming, Laramie, Wyoming, 1968

BA, University of South Florida, Tampa, Florida, 1965

             Certificate in Cooperative Education, University of South Florida, 

             Tampa, Florida, December, 1965

Professional and Scientific Memberships:


International Society for Performance Improvement, Great Valley Chapter 


Society for Human Resource Management (SHRM)


Board of Directors, Philadelphia Regional Chapter of SHRM


Member, Chester County Chapter of SHRM


Society for Industrial/Organizational Psychology

Teaching

· HR Metrics and Research

· Organizational Change & Performance Management

· HR Planning

· Project Management

· Coaching for Improved Performance

· Executive ethics and the Sarbanes Oxley Act

· Cognitive Training

CURRENT POSITION:
Director, Graduate Program in Human Resource Development and 

Professor, Industrial/Organizational Psychology, Villanova University
Academic Positions:

1999-present
Director, Graduate Program in Human Resource Development 

1984 to present
Professor

Villanova University

1980 to 1999
Founder and Coordinator, Graduate Program in Human Resource Development

1978 to 1984
Associate Professor   
Villanova University

1972 to 1978
Assistant Professor   
Villanova University  

1969 to 1972

Purdue University, graduate Instructor and NDEA Fellow

1967 to 1969

Hiram Scott College, Scottsbluff, Nebraska, Instructor 

1966 to 1967

University of Wyoming, Laramie, Wyoming, Graduate Teaching Assistant

Other Positions

1964 & 1965
Pan American World Airways, Guided Missile Range Division, PAFB, FL



SYMBOL 183 \f "Symbol" \s 10 \h
Management Trainee



SYMBOL 183 \f "Symbol" \s 10 \h
Computer Programmer for scientists of the Technical Staff



SYMBOL 183 \f "Symbol" \s 10 \h
Statistician in Quality Control and Management Analysis

1977 to
present
 Bush Associates, Management Consulting Firm, Principal

1980 to 1999
 Andrulis Associates, Management Consulting Firm, Associate
1997 to 1998   
OPTIS, Management Consulting Firm, Affiliate

1999-present
Co-founder, AssessmentMetrics

Recognition

Delaware Valley HR Person of the Year Nominee, 2005

Who's Who in America  since 1995
Who's Who in Science and Engineering since 1994

Who's Who in The World  since 1984
Who's Who in The  Frontier of Science and Technology  1982
Who's Who in The  East since 1976
Citation for Distinguished Teaching and Service Hiram Scott College, 1969

PROFESSIONAL CERTIFICATIONS AND EXPERIENCE

Certifications

Diversity Leadership Academy, completed successfully December, 2004

Targeted Selection Certification from DDI, 2002

Senior Professional in Human Resources (SPHR) from the HR Certification Institute of SHRM (Passed SPHR Exam in 1993, initially certified from December 1993 to December 1996).

Professional Memberships:




American Psychological Association




Academy of Management




Human Resource Planning Group




Society for Human Resource Management




Society for Industrial/Organizational Psychology

Honorary Societies:  
Sigma Xi




Psi Chi




Phi Kappa Phi

RESEARCH AND PUBLICATIONS

Grants

Summer Research Grant, Villanova University, Summer 1984.  "Memory for Message Content as a Function of Communication Channel and Sex of Author/Speaker: A New Way of Looking at the Effects of Vocal and Visual Messages." 

Travel Study Grant from the English-Speaking Union to conduct research at Oxford University during the summer of 1980. Research concerned communication and decision making in medical practice.

Summer Research Grant, Villanova University, Summer 1977. "Intergenerational Relationships in Authoritarianism and Levels of Moral Judgment. 

Summer Research Grant, Villanova University, Summer 1974. "Factors that influence changes in adult moral development. 

Research Grant from the Unitarian Universalists, Boston, 1973 "Effects of Television on Adolescent Moral Development." 

Publications:

Bush, D. F. (2005) Cognitive Training: Improving Employee Performance
 SHRM Regional Newsletter
Bush, D. F., and Honigman, J. (2005).  Entrepreneurial Human Resources Leadership 

SHRM Regional Newsletter
Bush, D. F., Andrulis, R. S. & Mulka, M. (2004, November). Optimism and Innovation 

in R&D Executives: Are They Related?. Philly SHRM Newsletter, 3

Bush, D. F. (2004). HR Metrics: Tracking Innovation. Philly SHRM Newsletter
Bush, D. F. (2004, August). HR Metrics: Tracking Meetings. Philly SHRM Newsletter, 3.

Bush, D. F. (2004, April). HR Metrics: Measuring Difficult Issues, Try Ethics.  Philly SHRM 

Newsletter, 4. 
Bush, D. F., Andrulis, R. S. & Garber, J. E. (2004, March). HR Metrics: Safety and Health ROI. 

Philly SHRM Newsletter, 1 & 5. 

Bush, D. F. & Garber, J. E. (2003, September).  HR Metrics: Strategic Effectiveness in Safety, 

Health and Security.  Philly SHRM Newsletter , 1 & 6-8.

Bush, D. F. (2003, August).  HR Metrics: Anticipation of Retention and Turnover Costs. Philly 

SHRM Newsletter,  4 & 7.

Bush, D. F. (2003, June). HR Metrics: Capturing Retention and Turnover Data. Philly SHRM 

Newsletter, 3.
O’Shea, P. G., Bush, D. F. (2002) Negotiation for Starting Salary: Antecedents and Outcomes Among Recent College Graduates. Journal of Business and Psychology. ( 2002)

Bush, David F. & O'Shea, P. Gavan. (2001).  Workplace Violence: Prevention Practices and Policies. In Gary R. Van denBos and Elizabeth Q. Bulotao (Eds.), The Psychology of Violence at Work, Washington, D.C.: The American Psychological Association 

Bush, D. F.  (2000) Use and Misuse of Genetic Information in the Workplace.  In (M. Singer, ED.) Visions of the Future: HR Strategies for the New Millennium, Society for Human Resource Development, Virginia

Bush, D., Danner, D. and Smith, S.(1998) Shared Corporate Visions Among HR 
Mangers: Awareness, Commitment and Perceived Needs In Karl Price, Pat Wright, and R. Niehaus (Eds.) Positioning the Human Resource for the 21st 
Century. New York, NY: Human Resource Planning Society

Bush, & Garber. (1997) HR's Role in Safety and Risk Management. SHRM Regional News, pp. 1-2.
Bush, & Andrulis. (1997) Using risk analysis for HR savings. SHRM Regional News, Winter, pp. 6.

Girondi, A. &. 
D. Bush (1996)  Gender Stereotypes of Occupations.  In Borman and Dubeck (Eds.)  Women and Work: A Handbook, New York, NY: Garland Publishing, Inc.
Bush, & Garber. (1996)  Two Goals of Safety: OSHA Compliance and Worker’s Comp Premium Reduction. SHRM Regional News, Fall, p. 11.

Bush, & Girondi. (1996)  Gender Stereotypes of Occupations.  In Borman and Dubeck (Eds.) Women and Work: A Handbook, New York, NY: Garland Publishing, Inc.

Bush, & O'Shea. (1996)  Workplace Violence: Prevention Practices and Policies. In Gary R. Van denBos and Elizabeth Q. Bulatao (Eds.), Violence on the Job: Identifying Risks and Developing Solutions, Washington, DC: The American Psychological Association

Bush, & O'Shea,  (1995)  Avoiding Workplace Violence.  SHRM Regional News, Fall, pp. 1-2.
Bush, & Danner.  (1993)  HR involvement in TQM.  Proceedings of The Human Resource Planning Society Biannual Research Symposium, Cornell University.

Bush, Danner, Morgenstern,  & O'Connell.  (1992)  Human resource involvement in corporate quality.  Milwaukee, WI: Proceedings of the American Society for Quality Control, 9.

Bickel, Petrie,  & Bush. (1992)  EDICT for computer ethics education.  Journal of Systems Software, 17, 81-89.

Bickel, Petrie, & Bush. (1991)  EDICT: A tool to assist computer ethics education.  International Business Schools Computer Users Group Quarterly.
Reinertsen, Bush, Schimmel, Haugen, Barton, & Evenson. (1990)  Park Nicollet Medical Center: Improving patient access.  In Berwick, Godfrey, & Roessner, Curing Health Care: New Strategies for Quality Improvement, 256-274, San Francisco, CA: Jossey-Bass.

Bush & Solomons. (1990)  Effective internal consulting in the international organization: Implications of an expanded TPC model of strategic change.  AIMC Forum, 8(1), 10-14.

Bush & Radocaj. (1988)  Effects of Gender and Seriousness of Offense on Arbitrator's Decisions.  Proceedings of the International Congress on Psychology, Vol. III , p. 67.

Starr, Bush, Borak, Waymaster, & Somerfield. (1986)  Emergency Teams and Industry have different perceptions of each other.  Occupational Health and Safety, June, 20-24.

Starr, Bush, Borak, & Rachlis. (1986)  Industrial accidents and organizational health.  The Health Psychologist, Summer 1986, 2.

Bush. (1986)  Gender and Nonverbal Expressiveness in Patient Recall of Health Information.  Journal of Applied Communication Research, 13(2), 103-117.

Laskowski, Bush, & Day. (1985)  Patient satisfaction and the use of blood tests.  Clinical Research, 32, 297a.

Bush. (1983) Passive-aggressive behavior in the business setting.  In Wicks and Parsons (Eds.).  Passive-Aggressiveness.  Brunner/Mazel, Inc., Publishers.

Pettigrew, Arntson, Bush, & Zoppi (Eds.). (1982) Straight Talk: Explorations in Provider and Patient Interaction.  Louisville, KY: Humana Inc.

Bush, Korten, & Sammut. (1982)  Seeking and avoiding medical information: Informed consent in organ donor decision making.  Proceedings of IAAP Meeting, Edinburgh, Scotland.

Bush. (1982)  Effect of gender and profession of "expert" source recall of health information.  Proceedings of IAAP Meeting, Edinburgh, Scotland.

Bush.  (1982)  Decision Making and Time Management.  In, The Transplant Coordinator's Resource Manual, Chicago, Ill.: NATCO,.

Bush & Ecker.(1980) The solution of chromatic and achromatic embedded figures revisited.  Perceptual and Motor Skills, , 50, 25-26.

Bush. (1977)  Psychological considerations in financial counseling.  In The Financial Counseling Study Guide, Vol. 1, American College, Bryn Mawr, PA.

Andrulis & Bush. (1977)  Adult cognitive style and test performance. Educational Gerontology, 2, 173-182.

Bush & Andrulis.  (1975) Relationships between performance by adult males on matching familiar figures and hidden figures tests. Perceptual and Motor Skills, 41, 530.

Refereed Paper Presentations:

D. Bush, R Andrulis, and M. Mulka, (2004) Optimism and Innovation in R&D Processes Poster presentation at the 28th International Congress of Psychology, held August 8 to August 13, 2004, in Beijing, China.

D. Bush and R. Andrulis.  (1999) Toxic Characteristics of Organizations and Their Effects on 

Turnover, at the biannual Research Symposium of the Human Resource Planning Society, held in June at Cornell University.  

Bush,  Duffin, & O'Shea.  (1996)  Gender Differences in Initial Salary Negotiation. Presentation at Society for Industrial/Organizational Psychology Annual Meeting in San Diego, CA, April, 1996.

Helsel, Tilbrook, and Bush (1995)  Information Overload, Stress, and Performance: Effects of Gender and Management Style.  Presented at the Tenth Annual University of Scranton Psychology Conference. 
Bush, & O'Shea (1995)  Workplace Violence: Comparative Use of Prevention Practices and Policies.  Paper presented at American Psychological Association's Conference, Work, Stress and Health '96: Creating Healthier Workplaces, Washington, DC.

Bush, & Danner  (1995)  Reengineering: A Critique of HR's Involvement in Six Industries.  Human Resource Planning Society Biannual Research Symposium, Cornell University.

Bush, Andrulis, & Andrulis  (1995) The Goal of a Medical Center: TOC Applications in Medicine. Presented at the annual meeting of The International Society for Systems Improvement.

Bush, (1995)  Reengineering and the Survivor Syndrome.  Invited address, February, Philadelphia Area Council on Excellence. 
Dawgert & Bush  (1994)  Gender Differences in the Use of Sports Metaphors.  Presented at the Ninth Annual University of Scranton Psychology Conference.

Danner & Bush  (1993)  HR involvement in Benchmarking.  Presented at the Human Resource Planning Group Annual Research Symposium, The Wharton School, University of Pennsylvania.

Bush & Danner. (1993)  HR involvement in TQM.  Human Resource Planning Society Biannual Research Symposium, Cornell University.

Bush, D., Danner, D., Morgenstern, & O'Connell.  (1992)  Human resource involvement in corporate quality.  Paper presented at the American Society for Quality Control meeting, May, Nashville.

Girondi, Bush & Nader. (1991)  Gender stereotypes of occupations: Does women's work have prestige yet.  Paper presented at the meeting of the Eastern Psychological Association, New York.

Crichlow, Bush, & Nader. (1991)  Judgments of reward allocation: An alternative methodology for research on simulated management decisions.  Paper presented at the national meeting of the Association of Management, Atlantic City.

Bush, & Solomons.  (1991)  The internationalization of the American management.  Presentation to the regional conference of the American Society for Training and Development, Philadelphia, PA.

Bush. (1991)  Benchmarking and its application in healthcare.  Paper presented at the Third Annual National Forum on Health Care Quality, Atlanta.

Bickel, Petrie, & Bush. (1990) Relating psychology's moral development levels to the ethical use of computers.  Paper presented at the Association for Computing Machinery meeting, Washington, DC

Bickel, Petrie, & Bush (1990).  Ethical issues in computing student responses.  Paper presented at ISECON '90, Chicago.

Bush & Solomons. (1989) What kinds of research do human resources professionals use?  Paper presented at the annual meeting of the Eastern Evaluation Research Society at Rutgers University-New Brunswick, NJ, May 1989.

Bush. (1989) The measurement of ethical reasoning about computer use.  Paper presented at the annual meeting of the Council on Employee Rights and Responsibilities, Orlando, FL.

Reinertsen, Bush, Schimmel, Haugen, Barton, & Evenson. (1988) Improving Telephone and Acute Care Access in a Family Practice Department: Application of Industrial Quality Management Techniques.  Plenary Session Paper, Summative Conference of the National Demonstration Project on Health Care Quality Improvement, Boston.

Bush & Starr. (1988) AIDS Related Attitudes and Knowledge in the Workplace.  Presented at the International Communication Association meeting,  May, New Orleans.

Bush & Smith. (1988) Quality Service Delivery: Keys to Constant Improvement.  Paper presented at the Eastern Evaluation Research Society annual conference.  May, Philadelphia.

Bush & Solomons. (1988) Organizational Effectiveness During Planned Change: Do Cultural Factors Mask Political Factors?  Paper presented at the second annual International Human Resources Management Conference sponsored by the American Society for Training and Development, April, in Somerset, NJ.

Bush & Radocaj. (1988)  Effects of Gender and Seriousness of Offense on Arbitrator's Decisions.  Presented at the International Congress on Psychology, Sydney, Australia.

Bush, Starr, Borak & Rachlis. (1987) Communicating with Patients about Job-Related Health Risks: A Preliminary Comparison of Physicians in the US and Canada.  Presented at the University of South Florida Conference: Communicating with Patients.  February, St. Petersburg Beach, FL.

Starr, Bush, Borak, & Rachlis. (1986) How to structure the communication process of primary care physician when discussing occupational health hazards.  Presented at the International Conference on Doctor-Patient Communication, September, Dept. of Family Medicine, University of Western Ontario, London, Ontario, Canada.

Bush, Starr, Borak, & Rachlis. (1986) The Role of the Primary Care Physician in Preparation for Industrial Accidents and Disasters.  Presented at the Summer Conference on Health Communication, July, Oxford University, Oxford, England.

Bush & Starr.  (1986).  Provider-patient interaction in industry: The occupational health nurse.  Presented at the University of South Florida Conference: Communicating with Patients.  Tampa, FL, Feb. 

Bush. (1986) Training: How to Make the Emergency Response System Truly Comprehensive.  Presented at the International Communication Association Annual Meeting.  Chicago, IL, May 1986.

Bush, Starr, Borak, Waymaster & Somerfield. (1985)  Communicating about Health Emergencies: Plant Safety Directors vs. EMTs.  Presented at the Summer Conference of the Health Communication Division of the International Communication Association, August, Northwestern University, Evanston, Illinois.

Bush. (1985) Transition through Career Enhancement.  Academy of Management, San Diego, CA.

Bush. (1985) The Transmission of Information in Physician-Patient Communication: The struggle between memory and stress.  University of South Florida Symposium on Health Communication, Tampa, Florida.

Bush, Laskowski, & Day. (1984)  Patient Satisfaction with Art of Care: Is It Really Influenced by the Use of Laboratory Tests?  Presented at the International Communication Association meeting, May, San Francisco.

Bush & Gwin. (1984)  Do speaker gender and perceived effectiveness influence memory or spoken messages?  Eastern Psychological Association meeting, April, Baltimore, MD.

Bush & Connolly.(1984)  Physician gender and nonverbal cues influence memory for health information and attitudes toward practitioner.  Presented at the International Communication Association Meeting, May, San Francisco, CA.

Bush & Fielder. (1983)  Does informed consent really work for patients?  International Communication Association, Dallas, Texas, May, 1983.

Bush. (1983)  Do the gender and type of health professional influence effectiveness?  Eastern Communication Association, Ocean City, Maryland, April, 1983.

Bush. (1981)  Burnout resistance in business: Increasing psychological hardiness.  The First National Conference on Burnout, Philadelphia, PA.

Andrulis, Bush, & Lindsley. (1976)  Adult cognitive style and standardized test performance.  American Psychological Association Meeting, Washington, DC

Invited Colloquia:

Bush, Curry and Bond (2004) Do the right thing: Sarbanes Oxley and HR’s Role in Ethical Risk Management. Presented at the DVHRP Annual Summit, September 30.

Bush (2003) Critical Chain Project Management  (Workshop on June 13-14, 2003) .

Bush (2003). HR State of the Art 2003, June, HR Executive Summit of Southeastern PA.

Bush (2003) The Metrics of Talent, June, Health Advocate Breakfast Briefing, Ft. Washington, PA.
Bush (2003) The Metrics of Talent, 3rd Annual Recruiting and Retention conference, Villanova, PA,

Bush (2003) Your competitive advantage is Competent Talent, April, Health Advocate Breakfast 

Briefing, Allentown, PA.
Bush and Garber (1996)  Safety Improvement through Human Performance Technology, November, American Society of Safety Engineers, Lehigh Valley Chapter.

Bush (1996)  Health Care and the Learning Organization.  November, The Third Annual University of Scranton Health Care Conference.

Bush (1996)  Gender Issues in Compensation.  Harrisburg Area Regional SHRM Conference, November.

Bush (1995)  Reengineering and the Survivor Syndrome.  Philadelphia Area Council on Excellence, February, Philadelphia, PA. 

Bush and Earl  (1995)  Preventing Workplace Violence.  Harrisburg Area Human Resource Association.  

Danner, D.  and Bush, D. (1995) The Role of HR in Quality Management Programs.  The Second Annual Conference on Quality in Centeral and South America, San Salvador, El Salvador.

Bush. (1992)  The Psychology of Organizational Change.  Invited by Dr. W. Edwards Deming to address The W. Edwards Deming Four Day Seminar sponsored by Philadelphia Area Council on Excellence, February, Philadelphia, PA. 

Bush & Solomons.(1990)  Making change in the international corporation: A multi-national model.  Paper presented at the meeting of the Human Resource Planning Group, March, Malvern, PA. 

Bush, D. (1990)  Validating a test of ethical decision making in the use of computers: the possibility of avoiding computer crime.  Paper presented at the Human Resource Executive's Association. April, Philadelphia, PA.

Bush. (1989)  Education and training for quality improvement programs.  Paper presented at the Symposium on Quality Management, June, Philadelphia, PA..

Bush. (1987)  The Consultant as Change Agent.  Presented at the Association of Internal Management Consultants, December, Philadelphia, PA. 

Bush & Murtha. (1987)  Managing the Quality Revolution.  Workshop presented to the Human Resource Executive Association, October, Philadelphia, PA.

Bush. (1987)  Managing Resistance to Organizational Change.  Philadelphia Area 
Council on Excellence (PACE), July, Philadelphia, PA.

Bush. (1987  Issues in Medical Climate, Culture, and Communication.  Chaired a 
symposium at the annual meeting of the International Communication Association, May, Montreal. 

Bush. (1987)  Listening and Nonverbal Communication.  Invited address.  Union College, Schenectady, NY. 

Bush & Connolly. (1984)  Nonverbal research in physician-patient communication. Invited address presented to the Nonverbal Communication Interest Group of 
the Eastern Communication Association at the 1984 annual meeting. 

Bush. (1984)  The Alligator Syndrome: Managing the difficult employee.  Human Resource Executives Association, September, Philadelphia. 

Bush, Laskowski, & Day. (1983)  Medical training, the use of lab tests and patient satisfaction.  Invited address at the Post Graduate Training Centre, Aylesbury Hospital, July, Aylesbury, England. 

Bush, Laskowski, & Day. (1983)  How do lab tests influence patient satisfaction?  Invited address at the Post Graduate Training Centre, July, Royal Berks Hospital, Reading England. 

Bush. (1983)  The Assessment of Corporate Culture.  Human Resource Executives Association.  September, Bryn Mawr, PA. 

Bush & Carroll. (1982)  Doctor-patient communication: A review of recent research from the United States.  Colloquium on the Consultation, M.S.D. Foundation, March, London, England. 

Bush. (1982)  Stress, Burnout, and the Transplant Coordinator.  Meeting of the North American Transplant Coordinators Association, May, San Antonio, Texas. 

Bush. (1982)  Memory development and the executive woman.  Annual Meeting of Executive Women International, May, Philadelphia, PA. 

Bush. (1981)  A vest pocket guide to research statistics and methodology for transplant coordinators.  North American Transplant Coordinators Organization Meeting, Chicago, IL. 

Bush. (1981)  Time management skills for transplant coordinators.  North American Transplant Coordinators Meeting, Chicago, IL. 

Bush. (1981)  The role of nonverbal communication in the care of the chronically ill patient.  American Association of Nephrology Nurses and Technicians, Northwest Regional Meeting.

Bush & Sammut. (1980)  Donor Decision-making in kidney transplantation.  Social Psychology Colloquium Series, Oxford University, Oxford, England. 

ACADEMIC AND PROFESSIONAL SERVICE

Service to the Profession:

· Board of Directors, SHRM Foundation, (2000-present)

· Committee for the Revision for the SHRM Code of Ethics (2000)

· Board of Directors, Area 1, SHRM (1998 to present)

SYMBOL 183 \f "Symbol" \s 10 \h
President, HR President's Forum (1997)

SYMBOL 183 \f "Symbol" \s 10 \h
President, Delaware Valley Chapter of the Association for Quality and Participation (AQP) 1996-97

symbol 183 \f "Symbol" \s 10 \h
National SHRM Health, Safety and Security Committee (1997-present)

symbol 183 \f "Symbol" \s 10 \h
Conference paper reviewer for ICA, ECA, EPA, ISSI.

symbol 183 \f "Symbol" \s 10 \h
Membership chair, Health Communication Division, International Communication Association (ICA) (1982-1986).

symbol 183 \f "Symbol" \s 10 \h
Judge, Philadelphia Quality Awards, 1993.

symbol 183 \f "Symbol" \s 10 \h
Annual conference arrangements chair (1995), program co-chair (1993), and co-founder, International Society for Systems improvement.

symbol 183 \f "Symbol" \s 10 \h
Area editor Journal of Systems Improvement.
symbol 183 \f "Symbol" \s 10 \h
Founder, Regional Human Resources Organization Coordinating Committee, 1989-1992.

symbol 183 \f "Symbol" \s 10 \h
National SHRM Publication Committee (1994-95)

symbol 183 \f "Symbol" \s 10 \h
SHRM Pennsylvania Chairperson for Professional Development (1994-2000)

symbol 183 \f "Symbol" \s 10 \h
President (1990,1991,1993) and other offices in the Philadelphia Regional Chapter of the Society for Human Resource Management (SHRM) and.serve on the board through the present.

symbol 183 \f "Symbol" \s 10 \h
Workforce Development Alliance, Representative of SHRM on Future Search Conference Planning Committee. 1994.

Service to the University:

symbol 183 \f "Symbol" \s 10 \h
Founding member, Steering Committee for Villanova's Quality Initiative.  From 1993 to 1997.

symbol 183 \f "Symbol" \s 10 \h
Founding member, Villanova University Quality Council, 1997 to present.

symbol 183 \f "Symbol" \s 10 \h
Provided startup consulting and training for Villanova's Quality Initiative.  Training and development for senior leadership.  From 1993 to present.

symbol 183 \f "Symbol" \s 10 \h
HOS graduate committee.  From 1979 to present

symbol 183 \f "Symbol" \s 10 \h
Continuous service on the Office of Research and Sponsored Projects' Faculty Summer Grants committee.  From 1986 to 1996.

symbol 183 \f "Symbol" \s 10 \h
Treasurer, and founding member, The Faculty Council (2 terms)

symbol 183 \f "Symbol" \s 10 \h
The Graduate Committee of the Senate, Chair during the 1980s.

symbol 183 \f "Symbol" \s 10 \h
Faculty advisor, The Student Chapter of SHRM.

symbol 183 \f "Symbol" \s 10 \h
Chair, Graduate Advisory Committee of the Psychology Department (1974-76).

symbol 183 \f "Symbol" \s 10 \h
Fast-track copyright approval team, team leader.  From 1995 to 1997.

symbol 183 \f "Symbol" \s 10 \h
Chaired departmental recruiting committees.

symbol 183 \f "Symbol" \s 10 \h
Member, Training and Development Committee.

symbol 183 \f "Symbol" \s 10 \h
Advisor to University Performance Appraisal Committee.

Recognition:

HR Person of the Year nominee, 2005
Who's Who in America  since 1995
Who's Who in Science and Engineering since 1994

Who's Who in The World  since 1984
Who's Who in The  Frontier of Science and Technology  1982
Who's Who in The  East since 1976
Citation for Distinguished Teaching and Service Hiram Scott College, 1969

SPECIAL ACCOMLISHMENTS/CONSULTING


Developed and validated EDICT (Ethical Decisions in Computing Test)


Developed Team Member Assessment and Development Program for Conrail 


Developed Facilitator Selection and Development Process for Conrail


Facilitated Patient Satisfaction Improvement Process for National Demonstration Project


Developed Benchmarking process for a major rail road and pharmaceutical company.


Developed Great Bear Lake Survival Exercise (a team building exercise)


Developed The Lady Evelyn Lake Survival Exercise (a team building exercise)


Co-authored and delivered training Program for GM Parts Distribution


Developed model Self Directed Team for large federal Bureaucracy


Created/delivered Behavioral Descriptive Interviewing training program


Created training program for Behavioral/Culture Safety Program


Developed Organizational Safety measuring instruments for safe behaviors & attitudes


Developed Organizational Safety measuring instruments for safety attitudes


Developed Organizational Safety Culture measuring instruments


Developed Organizational Safety Formula (with John Garber, Ph.D.)

Developed Production vs. Quality Simulation Game:  Travel planners Inc.


Developed The Alligator Syndrome: The Psychology of Difficult People

Developed the Stress vs. Safety Program


Conducted Statistical Analyses of Organizational Safety data


Conducted Statistical evaluations of organizational change programs

SYMBOL 183 \f "Symbol" \s 10 \h
Developed the Safety Culture Assessment Report (SCAR)


Developed Turnover and Absenteeism Audit (with Richard Andrulis)

· Developed Risk Check: an assessment of corporate risk exposure.

· Developed The Safety Scorecard: an assessment of Organizational Safety Risk Exposure

· Conducted selection test validation

· Served as an expert witness on cases involving juvenile intruders who were injured (developed an experiment that proved that even 6-7 children would have understood the warning signs and avoided the risk), racial discrimination in a failure to receive a promotion scenario, and an injury received in a company development program.

